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Occasionally there is a problem in Windows 2000 or windows XP in which the CCS PDF printer does not install
correctly. The purpose of this TechNote document is to manually uninstall the CCS PDF Printer and re-install it.

UNINSTALLING THE CCS PDF PRINTER
Click on the Windows Start button.

Click on Run.

Type C:\CCSWIN\SYSTEM\INSTALLPDF.EXE —u in the space provided.
Click on OK.

The installation program for the CCS PDF printer will now run and will uninstall the CCS PDF printer from
your computer. Once the uninstall program is complete you will see the following message on the screen:
Amyuni PDF Converter removed

If you do not see this message then you will need to contact CCS for further assistance.

RE-INSTALLING THE CCS PDF PRINTER

Click on the Windows Start button.

Click on Run.

Type C:\CCSWIN\SYSTEM\INSTALLPDF.EXE in the space provided.
Click on OK.

The CCS PDF installation program will now install the PDF printer on your computer. Read through the
messages that appear on your computer’s screen and make certain that the PDF printer is correctly installed.

Once the installation is complete you will see the following message on the screen:
Printer setup succeeded
Launch ‘Install —u’ to uninstall

If there are any problems during the installation or if you do not see this message then you will need to contact
CCS for further assistance.




