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This document explains the procedure to request a CCS Replacement licence and how to install this licence using
email.

Requesting a Software licence via email
e Load the CCS System.

e Go to the MAIN MENU.

Job Manager
Main Menu

Candy System
SitePlan

Cashflow

Cost & Allowables
Materials Received
Drawing Register
5th Base

Exit CCS

General utilties that apply to all jobs or projects on
WOUr computer.

e Click on the System Info Softkey.
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CCS will display the Support Information dialog.

48 1.08d31 - ABC Construction - CCS Offices A -1=1x|
Support Information.. L
# Information Type Current Settings -
User Details:
1 Uger Mame Thabang Chitja
2 User Initialz THC
3 Company Mame ABC Congtruction
4 Date and Time Friday, 08 October 2004 - 03:18:46
VYersion Information:
5 Werzion Mame lssue sypstem
B Wersion Murnber 1.08d31
7 Werzioh Date 0&/10/2004
g Compilation D ate 06/10/2004 [14:20:11) [DEVASSLUE)
3 Installation Date 08/10/2004
10 System Exping Date 05/04,/2005
Licence Information:
11 Registration Status Fegistered
12 Licence Type Software [1.500]
13 Senial Number 12331
14 Licence Validation D ate 02/02/2005
15 Setby Construction Computer Software - Thabang Chitja
16 Metwark Licence User Count 1
17 Cument User [dentifier Mane
18  Licence Path Share C:h
13 Licence Path Folder CCS
20 Licence Path Properties THABANG - EBDBZ2F3E - [NTFS)
Computer Hardware:
21 Computer Mame THABANGH i
4| | »
‘ Hel Licence Software Email Diagnostic Export Email Print
P status Licence Menu | Licence Menu tools system info | systeminfo | system info
FER w100 BET 2 - H@ErEm = o DOETH@E Y wa = #e Y EIEES w$ FH
1.3d31 Candh: SitePlan: Mo Current Program
e Click on the Email Licence Menu Softkey.
e Select Replace Existing Licence.
Software Licence Menu
1. Enter Licence Code
2. Request Free Trial Licence
3. Order Mew Licence
4. Change Mebwork, Lger Count
f. Change falidation D ate
. Repair Broken Licence
¥. Replace Existin 3
e Click on Dﬁf .

e The Licence Replacement dialog is displayed.

e Enter in the spaces provided the CCS Licence Serial Number to be replaced along with the reason for
requesting the replacement.

PLEASE NOTE: If your computer with the CCS licence on was stolen, please mention the name of the police
station it was reported to and case number.
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Licence Replacement il

Serial Humbe

Flease enter the serial number of the licence you waould like
replaced in the space below,

My CCS Licence Serial Mumber is 123456

Please make sure that wou have entered the correct serial
numbet in the space above as this licence will be invalidated,

The reason for requesting this replacement is

My 225 licence Mumber 123456 was lost due

Once we have received the replacement licence, we undertake
ko cease using the old licence for whatever purpose,

e Further agree that should it be revealed at some later date
that the old CC5 licence was used after receipt of the
replacement, we will be liable For the full rental therof, From the
date of replacement ko the current date,

Ik I Cancel

Select Email Request.

Licence Hequest

™ Print Bequest
{” Export Request to File

[ x|

e Click on IE

CCs will display the Order Licence dialog. Make certain that all of the information is correct.

x|

Order licence '__'-'
Mame: Your Mame
Company': Your Cornpany
Ciivision: I Your Campany Division
Telephone: I Telephone including international dialing codes
Fax: I Fax Nurber including international dialing codes
Email address: I Your email address
Account number; I 5 account # as shown on vour CCS invoice
Suthariser: I Person controlling CC5 licences in ywour company
arder number: I Your Company order number

Cancel |

Click on OK.

CCs will generate an email message to be sent to the Licence Support Desk. Click on Send to send this
message.
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® Remote Email: Licence Transaction - Message {Plain Texk}) - |I:I|£|
File Edit Miew Insett  Formak  Tools  Acktions  Help Type a question for help

| -l A FAle s u|s=s=i==EE—
[=15end | Accounts - & 4 BP0 e, ' 3 v | g]options.. & 2] .

-

-

|ﬂ This message has not been sent,

Subjeck: IRemnte Email: Licence Transackion

Fequest for a licence replacenent.
o e e e ol ol e e e e i e e e e ol el ol e e e e el ol e

Heszsrs Construction Computer ZJoftware (PLy) Ltd
Dear 3irs

Fleazse he adwvised that we would like our CC3 Licence (serial # 123458)
replaced,., The reazson for requesting this replacement is:
Hy CC% licence MNumber 123456 was lost dug Lo, v v e snasaas

once we have recelved the replacement, we undertake to cease using the
old CC3 Licence for whatever purpose.

e further agree that should it kbe rewvealed at sowme later date that the
old CC3 Licence was used after receipt of the replacement, we will ke
liakle for the full rental therof, from the date of replacement to the
current date.

on kbehalf of Your Company
Ev Your Name

b e e el el el el e e e e e e e e e e e e e e e e

Do not mwodify thiz message
o e e e ol ol e e e e i e e e e ol el ol e e e e el ol e

=l

Check your email application to make certain that the email message has gone and is not sitting in your

Outbox.

Entering a licence code from CCS

Once CCS has processed your request for a licence, an email message will be sent to you with a code to set your
licence. The following steps explain how to enter this licence code into the CCS System.

Load the message received from CCS.
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P Remote Email: Licence Transaction - Message (HTML} E - IEIlEl

File Edit Wiew Insert Formak Tools  Actions  Help Tvpe a question for help |+
CoReply | (RoReply to Al | G Forward | S Bz | 7 (DY X | 4 -9 - & (3,

Fraomm: Construction Computer Software [candy@cocssa, com] Sent: Fri0310/2004 10:50 A6
To: Your Mame

i

Subject:  Remote Email: Licence Transackion

Yaur Name,
The licence code you requested.
B g g e e e e e e e e e e e e e e e e e e e e e e e

0990-2888- 777 /-6666-5555-4444

B g g e e e e e e e e e e e e e e e e e e e e e e e

e Select the code and copy into the clipboard.
e Load the CCS System.
e Go to the MAIN MENU.

Menu Stack 123321 &« X

Job Manager
Main Menu

Candy System
SitePlan

Cashflow

Cost & Allewablas
Materials Received
Drawing Register
5th Base

Exit CCS

General utilties that apply to all jobs or projects on
Wwour computer.

e Click on the System Info Softkey.
CCS will display the Support Information dialog.

e Click on the Email Licence Menu Softkey.

e Select Enter Licence Code.
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Software Licence Menu

1. Enter Licence Code
2. Request Free Trial Licence
3. Order Mew Licence

4, Change Metwark User Count
A. Change Y alidation Date

E. Repair Broken Licence

7. Beplace Exizting Licence

[ [x]

o Click onlE.
e CCS will display a dialog requesting the licence code. Press CTRL + V to paste the code from the email
message.
Enter Software Licence Code - 08,1020 x|
Unlock
1. Code: Mone

2. Unlacking Code: I 9999-3555-7777-6066-5555-4444

Ik I Cancel

e Click on OK.

e CCS will display a message stating that the licence has been set.

Once this has been done, your CCS System will be registered again. Print the System Information report and keep
this document in a safe place as a record or your CCS Licence number. If you have any queries or problems,
contact the licence support desk on support@ccssa.com.
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